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From: Bonnie Lampela
Sent: Wednesday, February 11, 2026 6:04 PM
To: BOR

| filled out the paperwork regarding my home value, | know | had put on the
paperwork that my basement had been flooded, | forgot to mention that the
basement has black mold all over, my insurance company wouldn't help with any
of it, they had said to talk with FEMA, | tried reaching them but couldn't get them. |
just wanted to make sure you get all the information about this. | did mention in
the paperwork about the roof, insurance company wouldn't take care of it either.
The roof leaks specially from back last year on March the 15th we had 60-70mph
high winds with damaging hail.

Thank you, sincerely,
Bonnie J. Lampela
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