TO OUR ASHTABULA COUNTY AUDITOR WEBSITE USERS:

THERE ARE KNOWN COMPATIBILTY ISSUES WITH THE WEBSITE IF YOU ARE USING INTERNET EXPLORER VERSION 9.
IF YOU ARE EXPERIENCING VIEWING DIFFICULTIES AT THIS WEBSITE, PLEASE FOLLOW THESE INTRUCTIONS:
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IN THE PICTURE ABOVE YOU SEE A BUTTON WITH TWO ARROWS NEXT TO THE RED X. TO THE LEFT OF THE ARROWS CLICK
THAT BUTTON TO ENABLE YOUR BROWSER’S COMPATIBILTY MODE SETTINGS. IN MOST CASES, IF YOU ARE USING VERSION 9
THIS WILL ALLOW FOR PROPER VIEWING.

ANOTHER COMMON PROBLEM OCURRS WHEN WE UPDATE THE WEB PAGES. IF YOUR BROWSER IS NOT SET TO
AUTOMATICALLY UPDATE, PLEASE FOLLOW THESE INSTRUCTIONS: CLICK THE LEFT MOUSE BUTTON ON THE MENU

COMMAND “TOOLS “, CLICK THE LEFT MOUSE BUTTON ON INTERNET OPTIONS, THIS WINDOW SHOULD APPEAR:
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To create home page tabs, type each address on its own line,
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UNDER BROWSING HISTORY SETTINGS CLICK THE LEFT MOUSE BUTTON ON THE “SETTINGS” BUTTON AND THIS WINDOW
WILL APPEAR:
E Ashtabula County Auditor - Home - Windows Internet Explorer
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Temporary Internet Files

Internet Explorer stores copies of webpages, images, and media
for faster viewing later,

Ched: for newer versions of stored pages: m

(71 Every time I visit the webpage

B () Every time I start InternetExplorer || e
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Disk space to use (8 - 1024MB): o [
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Current location:

IF THE CURRENT SETTING IS NEVER, PLEASE CHANGE TO ONE OF THE OTHER SETTINGS. THE FIRST OR THIRD SETTINGS ARE
THE PREFERED SETTINGS.

IF YOU ARE HAVING OTHER PROBLEMS THAT ARE LIMITED ONLY TO:
HTTP://WWW.ASHTABULACOUNTYAUDITOR.ORG
PLEASE E-MAIL ME AT: WEBMASTER@ASHTABULACOUNTY.US

THANK YOU,

WEBMASTER
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